
INSTALLING PERIOPAL ON WINDOWS 7

We like to think of the Windows 7 and the XP Mode Virtual Machine as two distinct 
computers.  PerioPal should NOT be installed on the Windows 7 computer but only in 
the XP Mode computer.  Please follow all steps and their links.

1  Install XP Mode in Windows 7:

• After installing XP Mode, the icon will be seen on the Windows 7 desktop.  

• Click the Windows XP icon to open the Windows XP Mode

• Find the internet browser in XP Mode to download Adobe Reader and PerioPal

2  In XP Mode, download and install Adobe Reader.  Configure Adobe Reader for PerioPal.

3  In XP Mode, download the Free Download Version of PerioPal:. 

• Single PC Download

• Network Install   See instructions

• Register your 30-Day Trial of PerioPal

• Create a Desktop icon for PerioPal                          

4  Order the USB Buddy Sound Device and Andrea ANC 750 Headset Combination. 

• This combination has been tested and is successfully recognized by the Device Manager in 
Windows 7-XP Mode.

5  Configure and attach the Buddy USB and ANC 750 Microphone                                    

• Return to XP Mode.  Attach the USB Buddy in XP Mode.  

• Learn to exit the XP Mode properly – keeping XP in 'Hibernation'.

• On the Windows 7 Desktop, attach the USB Buddy in the Device Manager.

*    *    *    *    *    *    *    *    *    *    *    *    *    *    *    *    *    *    *    *    *    *    

• Using the PerioPal icon on the Windows 7 desktop, open PerioPal.                 

• Configure the Audio Settings.

• Configure the Speech Settings.

• Create and train a Voice Profile.

• Set your User Preferences

• Enter a Patient

http://www.periopal.com/assets/docs/InstallStep1.pdf
http://www.periopal.com/assets/docs/NetworkInstall_Steps.pdf
http://www.periopal.com/assets/docs/CreateDesktopIconW7.pdf
http://www.periopal.com/assets/docs/GettingStartedWindows7.pdf
http://www.periopal.com/headset.html
http://www.periopal.com/download.html
http://www.periopal.com/assets/docs/CustomizeAdobeReader2.pdf
http://get.adobe.com/reader/?promoid=BUIGO


6  Learn how to launch PerioPal everyday: 

• Print and laminate:  Routine Maintenance for Windows 7.  

• Make a copy for each workstation.

• Understand that Windows 7 does not 'remember' select screens when closed.  

• Understand you will not have proper sound input unless select screens are correct. 

7  Your printer is installed on Windows 7.  Reports are printed in Windows 7 – not in XP Mode.

8  Network PerioPal.  Contact Support for Bridge options.

• Create a Shared Folder and Map a Network Drive  

UNINSTALL PERIOPAL ON WINDOWS 7

1  PerioPal should not be installed on the Windows 7 computer but only on the XP Mode computer.

    Uninstalling PerioPal from the XP machine is identical to steps used in Windows XP .

• Control Panel | Add Remove Programs – uninstall SAPI Voice Tools and PPpdf.(nova)

• Delete the folder C:\PPserver

• Delete the folder C:\Program Files\PerioPal

• If PerioPal is networked, delete the mapped drive to the server folder and the server folder 
C:\PPserver. 

 

2  If PerioPal is installed on Windows 7 the process to remove is exactly the same, except that the 
Control Panel application has been renamed “Programs and Features” 

UNINSTALL XP MODE ON WINDOWS 7

1  Windows 7 | Control Panel | Programs and Features – uninstall Windows XP Mode. 

http://www.periopal.com/assets/docs/removeperiopal2.pdf
http://www.periopal.com/assets/docs/Creating_Share_Folder.pdf
http://www.periopal.com/assets/docs/NetworkInstall_Steps.pdf
http://www.periopal.com/assets/docs/removeperiopal2.pdf
http://www.periopal.com/assets/docs/RoutineMaintenanceforW7.pdf

